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• LIFT paratransit service is a federally mandated ADA civil rights service — not a 

discretionary program. 

• TriMet is legally required to provide paratransit service for riders who cannot use fixed-

route transit due to disability. 

• Demand for paratransit service continues to grow 15-20% annually, as the population 

ages and mobility needs increase. 

• Inadequate funding for LIFT creates significant legal, regulatory, and compliance risks for 

TriMet. 

• LIFT provides essential access to healthcare, work, education, groceries, and 

community activities for people with disabilities. 

• When resources are limited, transit agencies are required to prioritize mandated ADA 

services before discretionary programs. 
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Ethnicity:
• 3% American Indian, Alaska Native
• 10% Black or African American
• 11% Hispanic, Latino or Spanish
• 8% Asian
• 68% Caucasian

• SNAP Beneficiary: 59% 

• Low-Income: 71%
(200% of the FPL)

• Age 65+: 75.4%

• Disability:
• 27% Cognitive
• 26% Blind/Low-Vision
• 68% Slow Walker/Mobility
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https://www.oregon.gov/ogec/training/pages/webinars.aspx
https://www.oregon.gov/ogec/training/pages/webinars.aspx
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